1. Why do the Tetra Pond NutriEvolution products meet the demands of the pond fish particularly well?
The tailored range concept meets the needs of all ornamental pond fish, such as koi and goldfish. 
The new, optimized formulation with natural ingredients ensures a healthy development and growth through species/ size appropriate nutrient supply. 

2. Why do the new pond food formulas have fewer ingredients?
The new Tetra Pond formulas follow a “less is more” approach. The usage of natural ingredients and the new high-quality protein-mix make additives unnecessary which results in a reduction of supplements as they are no longer needed.  
List of ingredients
Exit: 
· Additives and supplements (colourants and preservatives) 
· Synthetic antioxidant

New: 
· Use of a new protein-mix for optimal nutrient supply and healthy pond fish 
· Use of raw materials that have the ability to naturally colour the fish
· The colour of the food results from its composition of different raw materials
· Use of natural antioxidants​

Note: because of the group declaration on the back of our labels the exact changes of the composition will not appear on the labels 

3. Why do we have a completely new packaging design? 
A fundamental U&A and claim testing have shown that fish health, quality feed and a long fish life are most important to customers when making a purchasing decision. The overall optimised packaging attracts the consumer regarding its’ modern and more natural look and feel. The matt finish of the label and the lid give our products an extraordinary high quality, so that they will stand out on shelve compared to our competition. Additionally, a healthy vibrant fish is showcased on a dark background, making it even more appealing at once. What’s more, the packaging also shows clearly what’s inside and thereby helps the consumer to make a purchase decision. Additionally, the simplified colour-codes enable our consumer to easily navigate on pack. The packaging conveys an impression of experience, professionalism, competence and trust, while setting apart from competition.	Comment by Garving, Janina: Wir sollten Nr. 3 einmal umformulieren und vom generellen neuen Design sprechen - Stichpunkte sende ich Dir in der E-Mail. Könntest Du dies bitte einmal ausformulieren?

4. How does Tetra contribute to sustainability with its’ new packaging?
We understand and respect the environment we live in.  Therefore, we act responsibly and 	want to ensure sustainable development at all levels. This also includes our new recyclable 	packagings, including our 500ml and 1l tins which are now made of 100% post-industrial 	recyclate (“PIR”) and thereby fully recyclable. This is not only a novelty for Tetra, but for the 	whole aquatic industry. By reusing the raw material, we are able to save up to 85 tons of 	plastic per year while continuing to provide high-quality products in functional packaging. 

5. Why do we claim “With natural ingredients” “No colourants” and “No added preservatives” on the front of pack? 
According to the U&A, “With natural ingredients” is a main selling point when buying fish food. Therefore, we communicate exactly what is most likely to have a positive influence on the customer's purchase decision

6. What can we claim? 
With natural ingredients
No colourants ​
No added preservatives​

7. How do we verify/substantiate our claims? 
We did a lot of fundamental research and testing on our raw materials and the existing formulas​
We performed feeding tests on all new formulas’ vs existing formulas and several competitors (utilization of BQA capacity: 100%)​


8. Why do pond fish benefit of the reformulation?
We ensure a healthy growth and development of pond fish through the new protein-mix and HUFA-Booster (Highly Unsaturated Fatty Acids). We offer a balanced supply of vitamins, fatty acids and immune stimulation for a strong immune system 

9. What is so special about the new protein-mix and the included HUFA-booster? 
The new protein-mix is a mixture of high-quality and selected protein sources. Proteins consists of amino acids and are an essential component of every type of cell in the fish body. Our new protein-mix provides all essential amino acids in a well-balanced and bioavailable form. Thus, healthy growth can take place thanks to a high proportion of absorbed nutrients. At the same time, waste excretion of the fish is reduced which contributes to less pollution of the aquarium water and therefore promotes clear water. 
Furthermore, the amount of high-quality protein in the food has to be in the right proportion to the energy content. Lipids are the main energy source and in addition are the source of essential fatty acids, which must be supplied with the diet. HUFAs (Highly Unsaturated Fatty Acids) are located in biomembranes and ensure their structural and functional integrity. In addition, HUFAs play an important role in the regulation of the immune system and therefore promote a healthy fish life.

10. What are other benefits of the reformulation?
The other consumer benefit is that through the omission of colourants and our highly digestible food the new formulas promote even clearer water in comparison to our old formulas. Additionally, we reduced the risk of high heavy metal levels through eliminating critical ingredients and exchanging them with safe alternatives. Also, viewed over the entire Pond range, the new formulas are more sustainable through the reduced content of fish meal. 
